
New Orleansstraat 271, 9000 Gent

09 277 99 11

info@wgctvlot.be

www.wgctvlot.be

KEEPING 
US 

HEALTHY
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A community health centre 

What?

A centre where dișerent healthcare providers work together:
- general practitioner
- nurse
- physiotherapist
- social worker
- health promoter 

physio-
therapist

social 
worker
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For whom?

For everyone living in our area.

Which community health centre can you join?

- Ask the reception staș of a community health centre.
- Check the website at www.gentsewijkgezondheidscentra.be. 

nurse

general 
practitioner
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Who works in Community Health  
Centre ‘t Vlot?

General practitioner  
Helps you with your health problems.

Nurse
Takes blood, tends to wounds and administers vaccines. 

Physiotherapist
Helps you in case of pain or mobility problems. 

Social worker
Together with you, tries to Țnd solutions for problems relating  
to administration, money,housing, work, leisure ...

Health promoter 
Organizes projects and activities on health and wellbeing  
for patients and local residents.
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How much does help at Community  
Health Centre ‘t Vlot cost?

   Non-paying

-	 If you are a registered patient of a community health centre. 

-	 You should then go to Community Health Centre ‘t Vlot to receive  
all care from a general practitioner, physiotherapist or nurse.

The mutual health insurance fund will pay the community health centre  
per registered patient. What to do if you are not registered with a mutual 
health insurance fund (yet)? You are still welcome to join us. Together we  
will Țnd a solution.

  Paying

-	 for another general practitioner, physiotherapist or nurse outside  

the community health centre

The mutual health insurance fund and the community health centre  

will not reimburse this consultation.

-	 after 7 PM, on weekends or holidays  

1.	 Make an appointment with the general practitioner on duty  
(phone number: 1733). 

2.	 You will pay the patient contribution (your own small fee)  
on the spot, to the general practitioner on duty.

-	 on holiday in Belgium 

1.	 Make an appointment with a general practitioner in your area. 
2.	 Pay for the consultation to that general practitioner.
3.	 Afterwards, bring the “certiȚcate for assistance provided”  

to the community health centre. We will pay you back.
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-	 on holiday abroad 

1.	 Make an appointment with a general practitioner in your area. 
2.	 Pay the general practitioner for the consultation.
3.	 Afterwards ,bring the“ certiȚcate for assistance provided”  

to the mutual health insurance fund .It will pay you back.

-	 a specialist doctor or hospital admission

1.	 You will pay the fee on the spot or afterwards via an invoice. 
2.	 Your mutual health insurance fund will reimburse you afterwards.

-	 a lab test (e.g., you had a blood test) 
You will pay the costs afterwards via an invoice.

	- medical supplies, e.g. to care for wounds  

In case of sustained use of medical supplies (e.g. for long-term wound 
care), you will have to pay the costs for these supplies yourself 
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Register or deregister from your 
Community Health Centre ‘t Vlot?

How do I register? 
If you live in our area, you can register.
You can also register online at www.wgctvlot.be

Make an appointment: 

09 277 99 11
   1

   2

   3

What do you need to bring 

to the appointment?

- your ID with PIN number, 
or medical card 

- for children under 12 years 
of age: the Kids-ID or isi+ card

You will get more information 

about our centre. 



-+ 1 month
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How can I deregister?

1.	 Come to the community health centre. Put your signature to deregister. 

2.	 The mutual health insurance fund needs about 1 month to deregister 
you. During that 1 month period, you will still have to come to our  
community health centre. 

3.	 After 1 month, you are deregistered. You can go to another general 
practitioner, physiotherapist or nurse outside the community health 
centre. The mutual health insurance fund will reimburse your  
consultations.

You will sign a contract:

-	 if you agree to the rules 
-	 to come to our centre to receive  

all types of care by a general  
practitioner, physiotherapist  
or nurse.

your ID with PIN number, 
or medical card 
for children under 12 years 
of age: the Kids-ID or isi+ card

   4
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How to make an appointment?

We work by appointment only from Monday to Friday

between 8 am and 7 pm. 

Always make an appointment 

in advance.

- Make an appointment by calling  
09 277 99 11, at the reception 
desk, preferably in the morning. 

- Are you making an appointment 
for more than one person? 
Please inform the reception staș. 
Then we will schedule enough time.

- You are unable to come to the 
community health centre? 
Preferably call before 10 am. 
We will then come to your home.

   1

   2 Show up for your appointment 

on time and go to reception Țrst.  



ZIEKENHUIS
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What to do after a hospital admission?

on time and go to reception Țrst.  

WARNING:

Please note that the health insurance fund does not reimburse 
the costs of nurses or physiotherapists who do not work in our 
community health centre.

   1

   2

Did you have to stay in hospital for a while?  
Do you need follow-up care by a nurse or physiotherapist? 

Contact the community health 
centre as soon as possible.

We will start up this care.  
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Rules

1.	 Show up for your appointment on time. Are you late? You may need  
to make a new appointment.

2.	 Please notify us as soon as possible if you cannot be present.
3.	 Sometimes a previous appointment takes longer than expected and 

you will have to wait a while. All healthcare providers try their best  
to see everyone on time.

4.	 Would you like an interpreter? Ask the reception staș when making  
an appointment .Or bring someone yourself.

5.	 Prescriptions for medications you take often can be requested over  
the phone after consulting with your general practitioner. Preferably 
call 2 days before you need a prescription. 

6.	 If you need care from a nurse or physiotherapist, you will need a  
prescription from a physician or specialist. If you are unable to leave 
your home, the nurse or physiotherapist can come to your home.

Your details
-	 Do you have a new phone number?

-	 Has your household composition changed? 

-	 Have you moved house? 

Contact reception as soon as possible. 

Is your new address outside our area? Then you need to deregister.  
You can register at the community health centre in your new neighborhood. 
The reception staș can help you.
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Your Privacy 
-	 We use a shared electronic medical record. All healthcare providers  

at the community health centre are able to view your record. 

-	 All staș members of the community health centre are bound  
by professional secrecy. We are not allowed to share your information 
with others outside the community health centre.

-	 When you register, we will provide you with information on how  
we protect your data.

Complaints or suggestions

-	 Are you dissatisȚed?  
•	 Send an e-mail to info@wgctvlot.be

-	 Do you have a suggestion? 
•	 Send an e-mail to info@wgctvlot.be
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ACCESSIBILITY

Take bus 6 to Glasgowstraat, at the school Victor Carpentier turn right.  
At the end of the street you will Țnd our centre.

TO MAKE AN APPOINTMENT

Make an appointment by calling 09 277 99 11 from Monday to Friday  
between 8 am and 7 pm. 
You can consult the schedule of our general practitioners, physiotherapists  
and nurses at www.wgctvlot.be

 Check our Facebook at https://www.facebook.com/wgctvlot

Community Health Centre ‘t Vlot

You can you Țnd us at New Orleansstraat 271, 9000 Ghent


